
 
Aetna is committed to Accreditation by the National Committee for Quality Assurance (NCQA) as 
a means of demonstrating a commitment to continuous quality improvement and meeting 
customer expectations. A complete listing of health plans and their NCQA accreditation status 
can be found on the NCQA website located at http://www.ncqa.org/tabid/142/Default.aspx To 
refine your search, we suggest you search these areas: 

• Managed Behavioral Healthcare Organizations – for behavioral health accreditation  
• Credentials Verification Organizations – for credentialing certification  
• Managed Care Organizations - for HMO and PPO health plan accreditation  
• Recognition Directory - for physicians recognized by NCQA in the areas of heart/stroke 

care, diabetes care, back pain and systematic processes  
• Physician and Hospital Certification (PHQ) that evaluates how health plans measure and 

report the quality and cost of physicians and hospitals  
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