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Working together to manage member care

Work with a participating specialty pharmacy, like Aetna 
Specialty Pharmacy, to identify and transition each member’s 
prescribed:

• Injected or infused medication

• Service authorization

• Delivery coordination

• Clinical oversight

Aetna Specialty Pharmacy makes 
it easy for you to order injected or 
infused specialty medicine.

Description of Aetna Specialty Pharmacy

Aetna Specialty Pharmacy provides specialty medications 
and support for Aetna members with certain high-cost, 
high-risk complex health conditions, such as:

• Anemia

• Asthma

• Chronic Renal Failure

• Crohn’s Disease

• Deep Vein Thrombosis

• Endocrinology

• Fabry Disease

• Gaucher Disease

• Growth Hormone Deficiency 
and Overproduction

• Hematology

• Hemophilia

• Hepatitis

• HIV/AIDS

• Immune System Disorders

• Infertility

• Multiple Sclerosis

• Oncology

• Osteoarthritis and 
Rheumatoid Arthritis

• Pain Management

• Pompe Disease

• Psoriasis

• Pulmonary Diseases

• Respiratory Syncytial 
Virus (RSV)

• Transplant Procedures



Health benefits and health insurance plans are offered, administered and/or underwritten by Aetna Health Inc., Aetna Health Insurance Company of 
New York, Aetna Health Insurance Company and/or Aetna Life Insurance Company (Aetna). In Florida, by Aetna Health Inc. and/or Aetna Life Insurance 
Company. In Maryland, by Aetna Health Inc., 151 Farmington Avenue, Hartford, CT 06156. Each insurer has sole financial responsibility for its own 
products.
All member care and related decisions are the sole responsibility of the physician, and this information does not dictate or control physicians’ clinical decisions 
regarding the appropriate care of members.
Aetna Specialty Pharmacy refers to Aetna Specialty Pharmacy, LLC, a subsidiary of Aetna Inc., which is a licensed pharmacy that operates through specialty 
pharmacy prescription fulfillment.

www.aetna.com
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How to easily place an order

• Go to www.aetnaspecialtypharmacy.com

• Visit the “Welcome packet & forms” area to select and print 
the appropriate Medication Request Form

• Indicate delivery arrangements and patient or caregiver 
contact information on the form

• Fax completed forms to 1-866-FAX-ASRX (1-866-329-2779)

Submit medical exception or precertification requests 
for drugs on the National Precertification List in one of 
three ways:

• Fax – Send your request to the Precertification unit at 
1-866-267-3277

• Phone – Call the Precertification unit at 1-866-503-0857

• Online – Visit www.aetna.com and:

 - Select “Health Care Professionals” then “Medical 
Professionals Log In” to access our secure provider website.

 - Select “Plan Central” then “Aetna Health Plan.” 

 - Select “Aetna Support Center” then “Pharmacy.” Scroll down 
to access the Online Drug Medical Exception/Precertification 
Request Form. The secure format lets you complete the form 
with the required information and submit it to us easily.

 - To check the status of a precertification request, select 
“Precertifications.” 

View the current drugs on the National Precertification List:

Visit www.aetna.com and click “Health Care Professionals.” 
Then click “Policies and Guidelines” and “Precertification.” 
There you will see a link to the Aetna Participating Provider 
Precertification List and more.

Contact your Aetna Specialty 
Pharmacy Regional Liaison for 
more information.

Where to send orders for injected or infused specialty 
medication

Aetna Specialty Pharmacy 
will fill orders for:

As the member’s physician, 
you may prescribe:

• Antivirals (Fuzeon)

• Asthma therapy (Xolair)

•  Blood thinners (Arixtra, 
Fragmin, Lovenox, Innohep)

• Chemotherapy

• Hormone therapies

• Intravenous immune globulins 
(IVIG)

•  Hematopoietics (Neupogen, 
Neumega, Neulasta, Aranesp, 
Epogen, Procrit)

• Growth hormone

•  Interferons (Actimmune, 
Infergen, Intron-A, 
Peg-Intron, Pegasys, 
Roferon-A)

•  Multiple Sclerosis therapies 
(Copaxone, Betaseron, 
Avonex, Rebif)

•  Respiratory Syncytial Virus 
therapy (Synagis)

•  Rheumatoid Arthritis infused 
therapies (Remicade)

• Antibiotic, antiviral, 
or antifungal 
therapies

•  Continuous 
anticoagulant 
infusion therapy 
(Heparin)

• Chelation therapy

• Diuretic IV therapy

• Intermittent 
antiemetic therapy

•  Sympathomimetic/
inotropic agent 
therapy 
(Dobutamine)

• Pain management 
therapies

• Tocolytic therapy

•  The intravenous 
nutritional 
supplement TPN 
(Total Parenteral 
Nutrition)



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 1
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on 'Aetna PDF'] [Based on 'Aetna PDF'] [Based on '[High Quality Print]'] Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (U.S. Web Coated \(SWOP\) v2)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /UseName
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [300 300]
  /PageSize [612.000 792.000]
>> setpagedevice


