OVERVIEW

Each health benefit EPBP or PPBP must include a delivery network that is adequate and
complies with Insurance Code §1301. All covered services that are offered by an EPBP or
PPBP must be sufficient in number and location to be readily available and accessible within
the service area to all enrollees.

When contracted providers are not available within the TDI mileage access and/or availability
standards outlined in Title 28 Texas Administrative Code Section 3.3704, Aetna Value
Provider Network provides for in-network benefit coverage and has procedures that the
EPBP/PPBP will use to assist enrollees in obtaining medically necessary services when no
network physician or provider is available, including procedures to coordinate care.

See detailed worksheets for access information by county and by specialty.
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Medical

County
(whole or part) Provider type Reason Network Providers Not Available Access Plan
N/A N/A N/A N/A
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Behavioral Health

County
(whole or part) Provider type Reason Network Providers Not Available Access Plan

Any non-participating provider within TDI mileage requirements will be paid at the in-network

Bexar CD RTC . Are not available to contract benefit level as specified in the Texas Administrative Code.
Any non-participating provider within TDI mileage requirements will be paid at the in-network

Medina CD RTC . Are not available to contract benefit level as specified in the Texas Administrative Code.
Any non-participating provider within TDI mileage requirements will be paid at the in-network

Comal CD RTC . Are not available to contract benefit level as specified in the Texas Administrative Code.
Any non-participating provider within TDI mileage requirements will be paid at the in-network

Atascosa CD RTC . Are not available to contract benefit level as specified in the Texas Administrative Code.
Any non-participating provider within TDI mileage requirements will be paid at the in-network

Guadalupe CD RTC . Are not available to contract benefit level as specified in the Texas Administrative Code.
Any non-participating provider within TDI mileage requirements will be paid at the in-network

Bandera CD RTC . Are not available to contract benefit level as specified in the Texas Administrative Code.
Any non-participating provider within TDI mileage requirements will be paid at the in-network

Wilson CD RTC . Are not available to contract benefit level as specified in the Texas Administrative Code.
Any non-participating provider within TDI mileage requirements will be paid at the in-network

Kendall CD RTC . Are not available to contract benefit level as specified in the Texas Administrative Code.
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Hospital Based Providers
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Name of Hospital Address City County § % § E*—U' 2“ General Plan for Access Reason Network Providers are Not Available
The hospital-based provider will be paid at the in-network benefit level as
Baptist Emergency Hospital 10811 Town Center Drive San Antonio BEXAR X X X X specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Baptist Emergency Hospital 16977 Interstate 35 North Schertz GUADALUPE X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Baptist Emergency Hospital 25615 North US Hwy. 281 San Antonio BEXAR X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Baptist Emergency Hospital 4103 North Loop 1604 West San Antonio BEXAR X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Baptist Emergency Hospital 7719 Interstate Hwy. 35 South  |San Antonio BEXAR X X X X specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Baptist Emergency Hospital 8230 North 1604 West San Antonio BEXAR X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Christus Santa Rosa Children's Hospital 333 North Santa Rosa Street San Antonio BEXAR X specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Christus Santa Rosa Children's Hospital 519 West Houston San Antonio BEXAR X X specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
Christus Santa Rosa Health Care - Westove[11212 State Hwy. 151 San Antonio BEXAR N/A N/A
The hospital-based provider will be paid at the in-network benefit level as
Christus Santa Rosa Hospital 333 North Santa Rosa Street San Antonio BEXAR X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Christus Santa Rosa Hospital - Alamo Heigh{403 Treeline San Antonio BEXAR X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Christus Santa Rosa Medical Center 2827 Babcock Road San Antonio BEXAR X specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Connally Memorial Medical Center 499 10th Street Floresville WILSON X X X X specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Foundation Surgical Hospital of San Antoni{9522 Huebner Road San Antonio BEXAR X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
HealthSouth Rehabilitation Institute of San|9119 Cinnamon Hill San Antonio BEXAR X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Kindred Hospital San Antonio 3636 Medical Drive San Antonio BEXAR X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
Kindred Hospital San Antonio Central 111 Dallas Street San Antonio BEXAR N/A N/A
The hospital-based provider will be paid at the in-network benefit level as
Legent Orthopedic and Spine 5330 North Loop 1604 West San Antonio BEXAR X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Medina Regional Hospital 3100 Avenue E Hondo MEDINA X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Mission Trail Baptist Hospital 3333 Research Plaza San Antonio BEXAR X specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Nix Health Care System 414 Navarro Street San Antonio BEXAR X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
North Central Baptist Hospital 520 Madison Oak Drive San Antonio BEXAR N/A N/A
The hospital-based provider will be paid at the in-network benefit level as
PAM Specialty Hospital of New Braunfels L| 1445 Hanz Drive New Braunfels COMAL X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
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The hospital-based provider will be paid at the in-network benefit level as
PAM Specialty Hospital of San Antonio 5418 North Loop 1604 West San Antonio BEXAR X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
PAM Specialty Hospital of San Antonio Med8902 Floyd Curl Drive San Antonio BEXAR X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
Resolute Health Hospital 555 Creekside Xing New Braunfels COMAL X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
The hospital-based provider will be paid at the in-network benefit level as
The Spine Hospital of South Texas 18600 North Hardy Oaks Blvd.  [San Antonio BEXAR X X X X X |specified in the Texas Administrative Code. 5. Currently actively attempting to contract: See ProvList_Attmpt-to-Contract List
University Health System 4502 Medical Drive San Antonio BEXAR N/A N/A
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